
Users TCP’s Visie
To be the world-leading international collaboration platform for (policy-)relevant 
socio-technical research on user-centred energy systems.

Users TCP’s Missie
To provide evidence from socio-technical research on the design, social 
acceptance and usability of clean energy technologies to inform policy making for 
clean, efficient and secure energy transitions.

For more information go to www.userstcp.org or get in contact with: Gerdien de 
Weger – gerdien.deweger@rvo.nl

User Centered Energy System (USERS) TCP in a nutshell
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GETTING THEM ALL ON BOARD: 
Meaningful public engagement to 
enhance acceptance for large-scale 
energy infrastructure projects



Why do we need public engagement?

@cesci.ie

→ Public engagement can improve and speed up the implementation of energy 

infrastructure in an appropriate manner, reducing potential friction between 

stakeholders in the development of energy infrastructure.
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production
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closer to the 

people’s homes



What is public engagement?

The involvement of the public in various stages of energy infrastructure projects, incl. stages of 

defining infrastructural needs, planning, permitting, and implementation, as well as of sharing of 

medium- and long-term socio-economic benefits.



Who needs to be engaged?

Public engagement is a collaborative, multi-actor and multi-level process!

Crucial in the process of 

transforming energy and climate 

goals to energy infrastructure 

projects on the ground.

Can ensure a socially-

acceptable development of 

energy infrastructure

Critical to empower citizens 

and communities to be part of 

the energy transition

Policy 

makers

Developers

Civil 

society



▪ Public engagement challenges that you may be facing:

 

Engagement challenges

Little public engagement

 

Public opposition 

Saving resources (costs & time)

Overcoming institutional barriers 



Engagement challenges: The Netherlands

Sources: Eurobarometer 2024, Accuracy.com, cbs.nl



Engagement challenges: The Netherlands

Little public engagement 
Shift of interest/support (migration, 

energy security) 

Public opposition to: 
EU policies

Ambitious climate actions  

Near-by infrastructure 

Saving resources (costs & time)
Reaching consensus vs. time and resources

Overcoming institutional barriers
Decentralized system  



How can citizens, communities and other 
stakeholders be meaningfully involved in projects?





▪ Interactive PDF, available online

▪ Technological scope: grids, wind 

energy, solar energy

▪ Target groups:

▪ Developers of grids, wind and 

solar projects

▪ Policymakers at national, 

regional and local level;

▪ Civil society organizations & 

citizens

The #Engage4Energy tool

https://renewables-grid.eu/activities/engage4energy.html


Based on research and practice:

▪ 2 studies on Drivers and barriers 

of public engagement and Impact 

assessment of selected case 

studies

▪ Experts’ feedback (professional 

and academic workshops, round 

tables & online meetings)

▪ RGI & IEECP previous and 

ongoing works

The #Engage4Energy tool

https://userstcp.org/public-engagement-for-energy-infrastructure/drivers-and-barriers-of-public-engagement-in-energy-infrastructure/
https://userstcp.org/wp-content/uploads/2024/02/D3-Impact-assessment-of-selected-infrastructure-projects_compressed.pdf
https://userstcp.org/wp-content/uploads/2024/02/D3-Impact-assessment-of-selected-infrastructure-projects_compressed.pdf


The guide considers the energy infrastructure’s lifecycle: 

The #Engage4Energy tool

Photos: RGI data base, JustWind4All, Terna
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Four key principles for meaningful public engagement

The #Engage4Energy tool

Transparency about the 

engagement process and its 

outcomes

Early engagement of 

stakeholders

Inclusiveness of diverse 

individuals and social groups in 

the entire lifecycle

Developing trust in project 

developers and policymakers



Your benefits from engagement

Collaboration across different governance levels can ensure support and 

achievement of policy goals.

Multi-stakeholder collaborations can improve mutual understanding of 

drivers and barriers to energy infrastructure development.

Effort invested in multi-level and multi-stakeholder collaboration can 

reduce concerns and opposition to climate and energy plans.



The #Engage4Energy tool

- demo



Let’s get inspired!

Examples of public engagement in 

energy infrastructure



Let’s get inspired

https://oidp.net/en/practice.php?id=1285


Let’s get inspired

A person pointing at a screen

Description automatically generated

https://globalclimateforum.org/portfolio-item/decision-theater/


Let’s get inspired



Let’s get inspired



Policy recommendations

Communicate about 

the energy transition 

and engagement 

opportunities & 
benefits

Provide resources for 
public engagement

Support capacity-

building for public 

engagement within your 
organization AND to the 
respective stakeholders 

in your jurisdiction

Initiate and support 

stronger multi-level 

and multi-stakeholder 
collaborations

And you can spread the word and share our guidelines to raise 
awareness about the relevance of public engagement! 



Contact

This work was 

developed between:

Research & 

development team:

March 2023 –  March 2024

This work was funded by:

Ireland, Netherlands, Sweden, Switzerland and United 

Kingdom under: Users TCP, part of the IEA Technology 

Collaboration Programme

https://userstcp.org/public-engagement-for-energy-infrastructure-task/ 

Further information:

Get in touch

If you have further questions or 

would like to discuss synergies, 

feel free to reach out to us!

ira@renewables-grid.eu

nathalia@renewables-grid.eu

https://userstcp.org/public-engagement-for-energy-infrastructure-task/
mailto:ira@renewables-grid.eu
mailto:nathalia@renewables-grid.eu


Looking at the principles for promoting public acceptance, could you use 

the principles in your own work / Dutch context? What would be the 

difficulties in applying these principles?

Given the Dutch context, what do you think is missing from the 

principles presented so far? How can that be improved / implemented?  
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